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Mortgages

Never has the old adage ‘keep calm and carry
on’ been as true as it has been in 2020. The
whole country has admirably soldiered on
and kept a cool head throughout the crisis.
But for those who are moving, it’s hard to keep the stress at bay – especially
in the current climate. What with getting a mortgage in principle, then
appointing a solicitor, then finding a property, then getting a mortgage
approval and a survey and exchanging and completing and oh also actually
moving and all ahead of the Stamp Duty holiday deadline… Woah. Take a
deep breath. We’re here to give you the lowdown on getting your transaction
completed quickly and smoothly ahead of the 31 March 2021 deadline.

Get up to speed
Despite unprecedented demand causing delays for homebuyers,
getting ahead is possible. Take the example of Samira, who successfully
completed on her property ahead of the deadline and saved
thousands of pounds to boot.

Instruct a solicitor
Samira instructed a solicitor as soon as she had listed her property on
the market, meaning they could get started on certain tasks in advance –
saving time when an offer was made on her property.

Getting a mortgage in principle

Keep calm
and complete
on time

She then took advice and received a mortgage in principle from her lender
before starting her property search in earnest. This meant that she already
had an agreement in place when she made an offer on her new home.

Expert advice for a speedy transaction

— Guarantees for her oven and boiler, which would be handed
over to the new owners

Countdown to completion
Instruct a solicitor
Talk to us!
Get a mortgage in principle
Sort your paperwork
Book a survey

Samira was proactive in finding out which documents she would need to
provide her solicitor with, so that she was ready to hand over all her
paperwork as soon as a buyer was found. This included:
— Energy Performance Certificate (EPC), which is required
by law in all home sales

— FENSA certificate for the double glazing she had installed
three years prior to selling
— Boiler servicing records
— Building control certificate for her loft conversion
— Property information form and fixtures and fittings form.

Book that survey
A survey isn’t legally compulsory, but the costs of not having one
are potentially devastating. As soon as her offer was accepted, she
instructed a surveyor and forwarded a copy of the survey report on
to her solicitor so that enquiries could be made about the results.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
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If you’re looking to get your completion through ahead of the
Stamp Duty holiday deadline, then talk to us. Our expert
advisers can help kickstart your mortgage search to boost
your chances of completing before April.

Paperwork, paperwork, paperwork

Mortgages

How do I
prove my
income for
a mortgage?

Case studies
An employed restaurant manager
Sally works as a restaurant manager and is looking to buy a house with her
partner, Nathan. Since July, Sally’s employer has brought her back to work on
part-time hours and furloughed her for the remainder. Nathan is employed at
a marketing agency and is working remotely on full pay. As a result, their
prospective lender has asked for the following as proof of income:
— Three months’ payslips and two years’ P60s (these are standard
requirements, although some lenders may accept less)
— Three months’ bank account statements

For those who remain on furlough or have otherwise seen
their income temporarily reduce, providing proof of income
to mortgage lenders now presents a serious challenge. Many
mortgage providers have tightened their lending criteria,
especially for furloughed workers, amid concerns of future
job losses.

Assessing your options
Without a doubt, it is more challenging for some people to
get a mortgage at present, given the increasingly stringent
affordability requirements that many lenders are introducing
– so it’s likely you’ll be wanting a little extra help! Whether
you are buying your first home, taking a step up the property
ladder or looking to downsize, don’t worry, we’re here for you.

— For Sally, the lender has also asked for a reference from her employer
to confirm the date she will be returning to full-time work.
Sally does have three months’ worth of payslips to give to her lender,
although these show her reduced furloughed salary, rather than her full
salary. As a result, it is likely the lender will use this figure to calculate
affordability for her.

A self-employed graphic designer
Dan works for himself as a graphic designer. He has seen his income dip
significantly since the onset of the pandemic, with clients delaying or
cancelling many projects. After confirming to HMRC that his business had
been adversely affected by the crisis, he applied for and received a grant
under the Self-Employed Income Support Scheme (SEISS).
Just before the pandemic began, Dan had been looking to buy a flat, but
getting a mortgage has since become a lot more difficult. His prospective
lender is now asking for:
— Three years’ full business accounts, signed off by a Chartered accountant
— Three years’ SA302 year-end tax calculations and corresponding tax
year overview from HMRC
— Most recent three months’ bank statements.
In order to make it more likely that his mortgage application will be accepted,
Dan is also hoping to approach some of his clients to ask them for references,
stating the work they are likely to have for him over the next 12 months.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS
ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT.
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With Covid-19 rules changing almost
daily, extensions to furloughs and local
and national lockdowns many are facing
money worries this winter. If you’re
trying to get a mortgage and want to
push your property transaction through
before the Stamp Duty holiday ends, how
do you prove your income – especially if
it has temporarily been reduced due to
furlough or short-time work?

Pensions

How has COVID-19
affected your retirement?

the average pension fund is 2.6%
lower than at the start of year

1.5
million
people over the age of 50 are planning
to delay their retirement

15%
plan to delay retirement by
an average of three years

26%
say they plan on working indefinitely

Data from Legal & General shows that 1.5m people over the age of 50 are
planning to delay their retirement in some way as a direct result of
COVID-19. Fifteen percent say they plan to delay retirement by an average
of three years, while 26% say they plan on working indefinitely.

Pension funds fall…
Pensions savers initially saw the value of their pension pots fall in
response to the stock market slump, which impacted the retirement
income available for those on the verge of retirement. This is the main
reason why so many are planning to delay their retirement. The average
pension fund fell by 15.2% in Q1 2020 – an even worse performance than
that observed at the height of the global financial crisis. Despite
recovering losses in Q2 2020 the average pension fund is still 2.6%
lower than at the start of the year.

… but flexible withdrawals decrease
Many savers have not panicked but taken a sensible approach to the
crisis, with data showing that less money was flexibly withdrawn from
pensions in the second quarter of this year. Savers withdrew £2.3bn
during this period, down 17% on the £2.8bn withdrawn in Q2 2019.
This suggests that in the face of challenging circumstances, savers have
been able to use their common sense, resist temptation and keep their
retirement plans on track.

Onwards and upwards
In a press release, a group of regulatory bodies including The Pensions
Regulator (TPR) and the Financial Conduct Authority (FCA) have urged
consumers to keep a level head. They advise pension savers to be wary
of scams and to seek professional advice before acting. TPR’s chief
executive, Charles Counsell, said: “Pensions remain a safe long-term
investment for your retirement and it’s important to avoid hasty decisions
about cash that’s taken a lifetime to build.”

Financial advice pays
If you’re worried about your retirement, we can help. As your trusted
financial adviser will be able to evaluate your situation and offer guidance
based on your own personal circumstances.
The value of your investments and any income from them can fall as well
as rise and you may not get back the original amount invested.
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2.6%

The coronavirus pandemic has not been kind to
older generations. As well as having a greatly
increased risk of serious health complications from
the virus itself, older people have suffered a serious
blow to their retirement plans.

Pensions

Do you know
your State
Pension age?

Did you know that the State Pension
age (SPA) increased to 66 for both
men and women in October this year
and it’s set to rise further? Knowing
your SPA, together with how much
you can expect to receive, is an
important part of your retirement
plan that is often overlooked.
Why do I have to wait longer?
In 1908, when the first State Pension was introduced in
the UK, you would have to wait until the grand old age
of 70 before being able to claim. This was at a time when
life expectancy at birth was around 40 years for men and
43 for women, and when only 24% of people reached
State Pension age!
As recently as ten years ago, women could claim their
state pension at 60, while men had to wait until they
were 65, but qualifying ages have now been brought
into line. The changes were introduced due to increased
life expectancy, as people are now likely to spend a
larger proportion of their adult lives in retirement than
ever before.

66, 67 or older?
To find out your SPA, visit the government website
www.gov.uk/state-pension-age - this will provide you
with an exact date. However, you are no longer forced
to take your pension at this age, so you could consider
working longer if that suits your circumstances.
If you were born after April 1960, your pension age will be
67 and people born after April 1977 will have to wait until
age 68 under current proposals, although the government
is considering plans for this to be brought forward.

How much will I get?
The State Pension is paid to anyone who has made at
least ten years’ worth of National Insurance contributions
during their working lifetime. The maximum payment is
currently £175.20 a week (£9,110.40 a year), but how
much you get depends on how many years you
contributed for. To check your State Pension forecast,
go to www.gov.uk/check-state-pension.
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A timely reminder to plan ahead
Why not let the recent increase to the SPA act as a
reminder to review all your pension pots, including your
State Pension, to consider whether your savings are
going to allow you to have the retirement you’ve
dreamed of. We can help you get on track, so why not
get in touch?
The value of investments and any income from them can
fall as well as rise and you may not get back the original
amount invested
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You may also be able to apply for National Insurance
credits or pay voluntary National Insurance to boost
your State Pension, although the best options will
depend on your individual circumstances.

Insurance

If you have dependents – people who rely on
you financially – then you should have life
insurance. In fact, if you have dependents and
don’t have life insurance, you are exposing
them to grave financial risk. And who would
want to do that?

However, we all carry a deep responsibility to ensure those we leave
behind at least have sufficient funds to carry on with life if we’re
no longer around. That means putting plans in place to address
unpleasant possibilities.

Types of life insurance
There are two main types of life insurance. The one most people need
is ‘term’ insurance. This pays out if the policyholder dies within a stated
period – the ‘term’.
The other type – ‘whole of life’ insurance – pays out on your death,
whenever that occurs. This is more of an investment vehicle than a
financial protection plan and is typically used for estate planning.

Dealing with debt
Term insurance pays out money that can be used to clear debts
such as a mortgage, lifting a huge financial burden and enabling
your loved ones to stay in the family home.
It can also provide for day-to-day living expenses – everything
from groceries to utility bills, and from school and university fees
to family holidays.

Key points
GET ENOUGH COVER
Buy sufficient insurance to take care of your family until the
youngest is financially self-sufficient.
YOU BOTH NEED IT
If you’re in a couple, you both need cover, even if one of you stays
at home. The proceeds can pay for services such as childcare and
keeping up the house.
BUY SEPARATE POLICIES
Joint life insurance covers you both under one policy, but separate
policies are more flexible and provide greater protection, although
they cost a bit more.
WORK COVER ISN’T ENOUGH
Many firms offer ‘death in service’ life insurance. However, once
you’ve worked out how much cover you need, you’ll probably
realise this isn’t enough and you’ll need a policy of your own.
THE SOONER THE BETTER
The older you are, the more expensive life insurance is, so bite
the bullet and buy young.
PUT YOUR POLICY ‘IN TRUST’
Doing so places the proceeds outside your estate so it can be paid to
your beneficiaries without any delay associated with probate. It also
keeps the money from the clutches of the tax man.
REVIEW REGULARLY
Monitor your life insurance coverage to make sure it keeps pace with
your circumstances. Events such as marriage, the birth of children and
moving home might prompt you to increase the amount of insurance
you have.

It is important to take professional advice before making any decision
relating to your personal finances.
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It’s time to think
about life insurance

Life insurance tends not to feature on ‘to do’ lists because it makes
us confront uncomfortable questions, such as what would happen to
our loved ones if we were to die unexpectedly in the next few years.

Investment

Happy 21st to the ISA

— Cash ISA
— Stocks and shares ISA
If you’re 16 or older you can have a Cash ISA,
whereas Stocks and Shares ISAs are aimed at
18s and over. In both cases you’ll need to be a
UK resident to be eligible.
The ISA was launched by then-Chancellor, Gordon Brown, on 6
April 1999, as successor to the TESSA (Tax-Exempt Savings
Account) and PEP (Personal Equity Plan) and has now reached the
grand age of 21.
When the ISA was launched, the annual subscription allowance
was £3,000 into a cash ISA or £7,000 into a stocks and shares ISA.
The overall allowance has risen steadily over the years to reach a
generous £20,000 in the 2020-21 tax year.

A first route into investment
Junior ISAs (JISAs) were introduced on 1 November 2011 and can be opened by
parents or a guardian with parental responsibility, for a child from the minute
they are born. Once opened, anyone can pay into the JISA, but a crucial point to
note is that the child is not able to access the cash until they reach the age of 18.
In the Budget earlier this year, the JISA annual allowance was increased by
almost double to £9,000 per child per tax year.

Popularity
Over the 21 year timespan, ISAs have proved to be a popular investment choice
for many; the most recently available government figures, which are for 2018-19,
show that around 11.2 million adult ISA accounts and around 954,000 JISAs
were subscribed to in the 2018-19 tax year, with new investments totalling
around £67.6bn and £974m, respectively.

Long-term investing pays
Looking at some figures from a recent hypothetical example, if you
had been in a position to be able to invest your full ISA allowance
for each of the past 21 years (a total of £226,560) and this had
been invested in the FTSE All-Share Index, your total investment
would be worth more than £307,000 as at 6 April 2020. However,
you should be aware that this figure excludes any charges or fees
and past performance is not a guide to the future.

Regular investing also pays
If you can’t afford to invest the full £20,000, don’t be deterred. Figures from the
same hypothetical example, show that an investment of £100 a month invested
in the FTSE All-Share Index over 21 years (a total of £25,200), would be worth
over £39,000 at at 6 April 2020, before charges and fees, taking into account the
large market-hit from the pandemic this spring.

The value of investments can go down as well as up and you may
not get back the full amount you invested.
The past is not a guide to future performance and past
performance may not necessarily be repeated.
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An Individual Savings Account (ISA) is a tax
wrapper for your money. There are two main
types available depending on the level of risk
you’re prepared to take:

General

Don’t fall for
a financial scam
Official bodies are warning
consumers of an increase in scams
designed to prey on people’s
coronavirus fears.

Get scam savvy

Statistics from Action Fraud reveal that over £16m was lost
to online shopping fraud during lockdown. In some scams
consumers purchased goods online that never arrived.
Others targeted animal lovers who lost nearly £300k in just
two months after putting down deposits on non-existent
pets advertised online.

Victims report receiving official-looking emails purporting to be from government
departments or local authorities, offering financial assistance in the form of grants or
‘COVID-19 relief funds’. These emails contain links to websites encouraging victims to enter
their personal and financial details. Other examples include emails offering a ‘council tax
reduction’ as well as scams targeted at Universal Credit recipients.

Being familiar with the most common scams is essential to recognizing the danger signs.
Recently, UK Finance released a list of the most common scams relating to COVID-19.

Financial support scams

Health scams
These scams prey on victims’ fear of contracting COVID-19. They include fake Test and Trace emails
informing the victim they’ve been in contact with somebody with COVID-19, containing links leading
to websites that steal the victims’ personal and financial details, as well as fake adverts for PPE.

Lockdown scams
These scams include fake emails that look like they are from TV Licensing or an online
streaming provider, informing victims that they need to update their payment details. Other
fraudsters are using online dating websites to take advantage of isolated people and
manipulate them into handing over cash, while some are tricking victims with fake
investment opportunities.

Stop and think
Spot the warning signs - If you’re contacted out of the blue, if the investment risks are
downplayed, or they are using pressurised selling tactics which offer a bonus or discount, it
should set off alarm bells. And if the offer is ‘one time only’ or you’re asked not to share the
details of the ‘opportunity’, there is a high risk of a scam
Check the Financial Services Register – register.fca.org.uk or 0800 111 6768 – If an
individual or company is not on the register it’s probably a scam
A good rule of thumb, with all scams if it’s too good to be true, it probably is.

If you think you are being targeted by a scam hang up the call, delete
the email, rip up the letter. If you think you have been the victim of a
scam already contact action fraud, the UK's national fraud and
cybercrime reporting centre, immediately on 03001232040.
To find out more about how to protect yourself from financial scams visit
• FCA ScamSmart fca.org.uk/scamsmart
• Take Five takefive-stopfraud.org.uk/
• Pension Wise pensionwise.gov.uk/en
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• The Pension Advisory Service pensionsadvisoryservice.org.uk/

